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Good morning, everyone.
This is on the Gulf of I am going to give a few more minutes, a couple more minutes for people to join us.
Is now 930 again.
Good morning and I hope everyone had a great weekend.
It is not the usual that I see joining in the meeting.
I am assuming it is because of the government shutdown and people are being furloughed.
I know it's tough times, but I also know this too shall pass and hang in there.
Thank you for joining us today for the Inter professional.
Education meeting.
For those new to the IPCE, this session provides a platform to update our education and training leads and stakeholders on Stipul upcoming events, program updates, accreditation highlights, course metrics, cecme opportunities and outreach initiatives.
I'd like to start with a few updates from CPO team.
In September, SIPO hosted a successful clinical community speaker series event titled Healthcare, Innovation and Readiness, Empowering Change and the Resilience in Global Care Delivery.
Which had over 1100 registrants. If you missed the event, I encouraged you to enroll in the home study course, which will be available on November 10th.
On November 16th will host another CCSS titled optimizing patient centered Military specific care. Later in our presentation, we will provide more details about the event, including information to register.
Due to the government shutdown, the agenda may change between now and the November 6th event.
Today we will also have Miss Don Selati, who will be providing an overview of the DHA clinical pharmacy course. We look forward to hearing her presentation.
Additionally, we will be reserving time at the end of the day's meeting for any questions you may have about your CE applications, upcoming CE events or general CPO program inquiries.
For our polling question today, we are asking about your familiarity with CPOCE resources.
This take time to answer the question as we will utilize the results in the way we support you all going forward.
You will be able to access the questions throughout the meeting using the QR code at the bottom right of each slide.
I will now pass the call over to Miss Melissa Campbell, who will provide instructions on how to access the polling questions.
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Hello as we continue as we continually improve our CE application process, we'd like to collect some feedback from you this morning.
So we're going to pause now to ask you to complete this month's brief poll, which consists of just one single yes, no questions.
So to access the question, please use your phone camera to scan the QR code in the center of the screen.
Or you can access the poll by visiting the website www.pollev.com/cepo.
Then once you've accessed the polling question, please click the START Survey button after you've selected your answer, please be sure to click the finish button that appears above the polling question so you can access the poll at anytime. During today's meeting, the QR code appears at the lower.
Right corner of the slide deck, throughout all of the presentation slides today.
So we're going to pause for a few more seconds just to allow a few others to complete the poll in question. If you're having any difficulty, please please enter in any questions you might have in the chat.
All right. Well, looks like we've got a quite a few answers, so let's go ahead and proceed with the slide deck. Again, the polling question will be available throughout all of the slides this morning appearing at the lower right hand corner of the slide deck, you can access.
It anytime. Thank you.
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Thank you, Melissa.
And just a reminder, we we are saving the last 30 minutes of this call today to discuss anything that you guys want to talk to our team about. This could be questions about your application, very specific questions or they can be general questions.
So start thinking about those questions that you have and we can discuss those. For example, if you said no to the polling question and you don't know where to find our resources, we are more than happy to.
Share our screen and show you where to find those.
So today I wanted just to cover.
We we like to cover the application totals.
We get to show you kind of what's coming in and as you can see in September we were pretty on par with what how we were last September with eight applications. And we do have some events as you can see on the right.
So I wanted to highlight these events.
I know there's a shutdown going on, but some training events are still going on so.
For the first one, the orthopedic physician assisted introductory course.
The orthopedic physician assistant introductory course is a five day course on orthopedic medicine at Tripler Army Medical Center from October 19 through the 24th. The course education is provided by orthopedic surgeons and orthopedic physician assistants and will offer 30 CEC and ES. If you are interested or.
Have questions?
Please reach out to our e-mail box or you can visit our site.
For the next event, the traumatic event management facilitator course.
Is designed to train TEM facilitators primarily targeting behavioral health providers and unit ministry teams on providing traumatic event management to units that are exposed to potentially traumatic events.
This is a mobile capability course and can be delivered at different requesting unit locations. Again if you have any questions about these, please reach out to our team or you can go to our website to find more information.
If you can go to the next slide please.
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Good morning, everyone.
This is just an overview of some of our course data. At the end of the last quarter.
So since the beginning of the year, we've had 113 applications into our system.
We've also opened 400 activities in the system or 400 live activities and 54 on demand activities. And then so far this year we've had.
About 35,495 activity completions and then up, we awarded almost a hundred 100,000 hours of of credit.
So as you can see in the chart, this is just the month the number of credits awarded each month and below that is the number of or the credit types that are the most popular.
So as you can see, that's for nurses and the most popular credit type that we award followed by ACC. Me for physicians, ASWB for social workers.
ABTA for physical therapists.
ACCME non physician, which is a credit that can be awarded to nurses and PAS and other people who.
Wear it accepts ICC credit.
Then we have ADA for dentists.
And then APA, for psychologists and AAPA for P.
AS and then finally on the right, you can see the most popular courses that we've offered this year, the clinical community speaker series has had over 11,000 completions and it's made-up over 33% of all the credits that we've rewarded this year or sorry.
All the completions that have occurred this year.
And then you can see some of the other courses where that's the case as well.
And most of these courses are are kind of some of our bigger conferences as well as things like the HIPAA course and the opioid prescriber.
So safety trainings course, which are required for a lot of healthcare professionals.
So yeah, if you ever have any questions about any of this data, please let me know.
All right.
Next slide please.
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All right.
Good morning.
Is my microphone OK?
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Yes, ma'am.
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Thank you.
All right, next slide.
Next slide, here we go.
So my name is Dawn Salati.
I am currently the Director of Clinical and support Pharmacy Services at Wright Patterson Medical Center in Dayton, OH.
And for this presentation, I'm going to give you an overview of the clinical pharmacy course that my expert panel took over.
In the aged in 2324, early 24 to do so.
I'm the Co chair of the DHA pharmacy operations.
Division, clinical education and training panel.
Next slide.
Keep going.
We just use the regular slides for the CE.
So yeah, they have no disclosures, even though we're not doing CE for this or next slide.
And next slide.
All right, so.
How did this come about and how did I get hooked up with CPO so the army used to do a live in person, clinical pharmacy course and I see Doctor Zito is on here so she can correct me if I am if I misspeak.
But they started out with all army and then they were able to open it up to other services. When DHA came in and take took over.
The basically help.
Of all services.
The excuse me? The Army lost their full time person who was doing this for their service.
It used to be like twice a year.
So the army funding dried up and so we were still getting a lot of questions across all services about can we do something for this. So the DHA pod brought it to our panel the seats.
The clinical Education Training Panel and asked us, was this something that we thought we could get organized?
As the Co chair, it was myself, doctor Michael Clark. And then we have Adha administrator.
Our panel all talked about it and we decided, yeah, we could do it.
So Michael, Trisha and I said, OK, we're going to take this on.
So I was able to get some stuff from the last person that was the army POC for their course.
We started with that and then built off of that.
At this time, I had no idea how we were going to get.
Eat for this and someone that God on one of our clinical pharmacy calls said.
How about reach out to CEPO?
I knew that DHA did some education stuff.
I did not know that I could take a class to them and get them to do it for us.
So I randomly got assigned to Miss Katie Mckiernan.
I can't say enough about.
Katie and what a fantastic job of handling.
She did for me that first year.
So.
We started this.
We we agreed that we needed to do this and so we.
Took on the course in early 24. Next slide.
All right, so.
We had our stuff.
We got together.
We decided what we were going to use and what we were not going to use.
So Katie gave me everything I needed.
I had this long list and then we met in March of 24 to decide what speakers we were going to do, what we kind of how we were going to make this ours.
COVID taught us that we can do a lot of things.
Via teams and that worked out perfectly.
Because we were gonna be able to give a live CE course for free.
So we could include all services. We could include all federal pharmacists and technicians and with the no cost on it.
It was.
It was a huge, huge hole for us.
So Katie got me set up in May of 2014.
Work. We set our timelines.
We picked our speakers.
I got confirmation for them.
Big mistake I made in 24 because I'm that type a personality is I try to handle and control everything.
That was one of our huge lessons learned.
We'll get to those slides in a minute.
And we fixed it for this year when you have speakers and reviewers.
Actually, all over the world, because some of my reviewers were not in the US.
It's very hard to get them all to submit stuff on deadlines. Next slide.
So excuse me, we set about doing this paperwork for so our when we when we got our number of speakers together, we decided that our course would be four days a week.
So we set it up for Monday through Thursday.
Got everybody's preferred dates and times.
Came out with a schedule for it that would work with all the time zones.
We submitted it through the EPO in August.
So ours was a four day numerous speakers. So we had to have everything in cepos 60 days prior. So we were able to get all of that on there.
We limited the event to.
Teams so that we could.
So that we knew who was going to be in it. So we had our own applications. We did follow the Army's application process on that.
We modified it, created our own because we kind of wanted to see who was coming.
Was this all repeats?
Was this all new?
We did find out.
It's a great combination of both. And then we had texane pharmacist and we kind of saw where they were coming from, so we,
created an e-mail group off of those applications and that.
To our team's invite went to.
We did receive during this whole process many, many questions about either people on leave.
People overseas, specifically this Pacific area Asia, who are not going to be able to do our stuff with the timelines.
So another call to Katie and she said sure we can set up a home study program after the live clears out.
So that was really good.
We did have some technical difficulties on my end because my admin.
Contract was rewarded.
She got the companies were disputing. It was a big mess.
So I didn't have my admin. She had set up the teams thing, so all the recordings were under her control and by the time we got ready to pull all the recordings it took.
Almost an act of God for me to be able to pull those out of SharePoint to use them.
So if you're gonna do a dual course, let's EPO know as soon as you know you want to do that, or if you're thinking about doing that and whoever sets up the team meeting.
For the live event needs to have control of those recordings, so you can make it a home event. Next slide.
Alright so.
CPO had us all set up our platform built and everything about two weeks before our 2024 event, a week before we sent out a Tim's invite to the participants. We had that had submitted application for the 24 year we had 190.
People sign up, so it's very exciting for us.
We ran the event on team.
They had to log in at the end of each presentation and every time we did a break I had a slide deck that I had that would run through.
That basically told them when we would reconvene, how to get their CE and where to go to log their CE.
So we put that up on teams every time we had a break. So that worked out very good.
And it didn't curve all the questions 'cause I still got them when we came back on, but that's OK. It got most of it. Next slide.
So lessons learned off of the 24 again.
So me as a coordinator can't do everything.
Delegate what you can. So this year I put a lot of the stuff on my speakers and let them do it.
Coordinators should have a spreadsheet to track each step.
That was my lifesaver this time. I did send out regular reminders to my speakers of what was due and when they got a they got the whole timeline in June.
I sent it out again in July and then they got it every two weeks starting mid-july for that reminder and most of my speakers sent me emails back and said that kept them on track.
So I made my speakers responsible for getting their own reviewers the first year.
I I put out a call for reviewers and sent stuff all over the place.
Now I'm tracking the speaker stuff and the reviewers trying to get everything back and.
And most of my speakers have somebody that worked with them that's happy to do it, or a colleague that is at a nearby base that they work with frequently on stuff.
So it worked out.
Better all around to get the speakers to do that for me.
The PAO clearance.
I did my PAO did it the first year and 20 something was too many.
For my Pao office to clear in two to three weeks, totally understand and.
Christen the sweetheart here and did it. But she asked that I please not do that again.
So this year we got our speakers to do their own PAO clearance.
We did find out that PAO clearance is different at each base, so we did let them use either the 1420 form.
We let them use a DHA form or we let their.
Them use their own bases. Pao clearance form as long as they got us clearance for it.
And they had been reviewed.
Clear timelines to all the participants then out regularly is great.
We talked a little bit about the recording. If you're doing a home study program, save them somewhere immediately after the presentation.
So you know you have access to them.
We did work with Katie last year and some of our files were too big.
So instead of doing safe drops, we actually. Our EP has its own teams channel.
So we.
Gave Katie access to our team's channel and she was able to go pull that off when they did CEPO reviews of the slides to get the final and to get our speakers their feedback. She was able to post those there in a folder we had set up.
For her, so that I was able to pull them and send them to speakers as soon as I saw them drop into our box.
It saved on emails and again that back and forth with large files.
We didn't have to keep going to DoD safe them.
They were all right there.
And then we talked about the home study. If you're doing a live and a home study, you need to let them know from the get go so that they set it up the way that it needs to be set up. Our course is accredited.
They're very gracious.
They gave us for our live course is set up so each session is individual so I can have pharmacists in text if the times don't work with their time zone, they can jump in and either get just the session.
They want or they can jump in when they get to work and and drop off when their duty day is over.
The home study courses are done in blocks.
We do a CPE category because this is for pharmacists and technicians.
They do that also.
And the home study blocks.
We did it by category, so we ended up with four categories last year.
I think it'll be the same this year.
We did it by categories for that, and if they were going to do that category, they did all the seating in that category for the home study. Next slide.
We talked about the reminder deadlines, really important to keep people on track, to send out those deadlines.
Explain the CE more than once, OK, so.
They have until I believe it was two weeks after our live event to go log into CEPO to the event and answer the post test questions and do the evaluation to get their CE credit.
That date is firm. If they do not do it, they do not get credit for it.
It doesn't go back out or open back up once it's closed. The other thing that we learned was when they go in to register at cepo, they need to make sure that they for pharmacist, they have to put their nabp number in there or the CE does not.
Transmit to the CE monitor for boards of pharmacy to pull it.
I believe the category is license and I apologize.
I did not remember the name of it right off top my head. It's licensing something and that'll be on one of my rotating slides to make sure they get their license number their NAPBP number.
And they're not their license number.
And then.
Easy for me since I know this is going to be a recurring annual event.
At least for a little while, when I do my CEP oh application for the website, I set that up in August too.
That's my 60 days prior.
I actually for each of the categories they wanted, I put all of my stuff on a Word document and then I can just modify it as I need to annually depending on what type of speakers I have.
And what objectives we have for the for the year, that way I kind of knew 'cause the first year I did have to call Katie and said, OK, what does this actually mean?
What am I putting in here?
What do you what are you looking for?
So this year was really the for me to go in there because I had last year's written up and I was ready to go with it next slide.
OK.
So how do we advertise?
We actually advertise via the DHA weekly news notes.
We advertise there for the live event and then we advertise there when our home study course came out.
Our point of contacts are in that and then we put a start and end date on everything for the home study course also.
I think we left it open 2 1/2 three months and then they it was done that way.
They can clear that platform and get it out.
Next slide.
OK, so for this year we met in April.
My biggest.
Hurdle this year was finding my sneakers. So call went out.
Our group met and figured out what speakers we wanted to ask back.
And since we kind of had an idea of how many to do for four days, we kind of wanted to keep it at four days. There was some recommendations for new speakers.
So we sent out emails to them.
To see if they would be interested.
But we got everything back.
My spreadsheet was set up in May with all of my speakers and the topic they would be presenting on.
Speakers got their timelines.
They got their paperwork they needed.
I needed their CVS. I needed their disclosures and agreement form. All of that was sent out with a due date, and every time I sent out a timeline reminder.
I sent the paperwork for that next suspense date.
So when it came out my June emails, here's what the.
Or. Yeah, my June, July emails when I needed the reviewer forms.
That's where the said OK.
This is what I need for your reviewers and this should be turned back into you to get to me by this date and then I sent them the PAO forms and July. These are the PAO forms.
And then that's when I started getting questions back about can they be these different forms?
And Katie immediately said yes, long as Pao clears them, whatever the form is works just fine. In the July, they started getting emails from me every two weeks, reminding what it's that first of July.
Any speaker that owed me stuff would start getting individual emails.
I always start with the group to not call anybody out.
But then by the 1st of August I now have to have this in by the end of August.
It's the EPO. They're getting personal emails from me about every 10 days, so they got 3 emails from that.
We got our CEPO in before the end of August.
That's our website event application. We did that.
Got it. Applied my zip files were submitted.
Next slide.
The EPO Katie got our reviews back on our presentations in September.
Went to the speakers with a new due date.
They got two weeks to get their stuff.
Edited anything that CPO did not already edit for us and get it back to me.
The edited slides went on to our team's channel for Katie to pull, a author sent her an e-mail with what she said.
All right, these have been uploaded into the final slides for you to look at.
And this is what you told them to fix so she can go in and compare that.
Make sure we we don't make sure that the speaker's got everything she needed done to make them right.
I was notified by Katie the second week of October that Cepo was building the platform for our live event.
And then we had already talked about our home study course when the live event closes out, we're going to get that set up and we're hoping November into November.
December, we can get that set up and.
We'll probably leave it open.
We haven't discussed this quite yet.
We'll probably leave it open about three months.
The dates will be determined.
We have a next slide.
Alright, takeaways, if you are the coordinator or the organizer for this event, be organized.
This spreadsheet was great because anytime anybody either in my EP or CEPO asked me what our situation was, I could tell her as I sent her something.
I could give her an update.
I have two slide presentations left and 1:00.
Pao, still coming to you?
So that I I can tell you any day of the week where I'm out with everything. If you're unsure about something when you're submitting your application or asking people for something, stop and e-mail your point of contact at CPCEPO they respond super quick.
And can save you from going down a rabbit hole.
You don't need to be in.
Timelines for each step of the process are key.
Make sure your.
Your people with due outs get you the stuff where you are hounding them so that you get it as close to that timeline as you can.
I always had my timelines by a week or two because I know I'm going to get them. There is going to be someone on there that just doesn't need it, but everybody's busy.
I totally understand that.
And this is extra for them, so I greatly appreciate all my speakers and all the work they do for this.
E-mail reminders regularly on your timeline.
Keep track of them.
Last year was easier than expected with Katie's guidance, so we were eager to get started again this year. It's a little bit daunting when you get that e-mail, and here's everything you've got to do this year with those tweets above. It was very much easier, I knew.
What to expect?
I was able to get it.
I have a whole spreadsheet with each speaker and color-coded and checked off.
For every step of the way, and it actually makes me feel better to be able to see that just because of my type of personality.
Highly recommend working with CEPO for any CE activity that you want, like a SAT.
It allows me to do a large course with a significant number of people and it's free CE for our people, especially with TDY funds being tight and all next slide.
OK.
That's it.
And I don't know if we're doing questions now, if we're doing them at the end.
Thank you very much for your time.
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We do have a few questions.
Could you share more information about the DHA weekly news? Note that you mentioned?
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OK. So members of DHA pharmacy?
They have gals and they send out to certain gals or e-mail chains every week what's going on in DHA pharmacy.
So we get our pharmacy Operation division does that, it gives us anything from news across the HA, all of our continuing education and training.
So my course goes on there for about four months and I can put out a call for that.
We do monthly non CE talks for our clinical partners and our technician on something called PCP and they'll put that out with their the speaker's name and the topic for that month. It also gives us supply issues that give US drug recalls any anything that the Pharm.
Community needs to know or being reminded about.
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Right. Does the pharmacy operations division have a mailing list to join in order to hear about upcoming educational opportunities?
[image: ]
Soulati, Teresa D (Dawn) CIV DHA WRIGHT-PATT 88TH MDG (USA)   36:10
It does.
There are several of them. If they wanna send me an e-mail.
I can.
Send you the blurb that they put at the bottom of all the weekly news notes about how to join the e-mail group.
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Thank you.
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Good morning, ma'am.
I wanted to ask how can learners enroll in the clinical pharmacy course?
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Soulati, Teresa D (Dawn) CIV DHA WRIGHT-PATT 88TH MDG (USA)   36:38
They can e-mail me, or if they've got the news notes the application is on that.
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Abarca, Jennifer Grey B CTR (USA)   36:49
Ma'am.
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I think we had a hand up as well.
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Good morning, ma'am.
Mr. Roll, from DHN continental question in regards to the pharmacy notifications, is it possible to drop a link in the in our chat so that we can have direct access to it, meaning we'll push it out to our organizations and if they choose to get on your website.
Or your information site. They can pick and choose rather than us dictating over.
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OK, if you want the one just for the general pharmacy.
[image: ]
Rolle, Anthony B CIV DHA (USA)   37:28
Correct, ma'am.
Thank you.
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Soulati, Teresa D (Dawn) CIV DHA WRIGHT-PATT 88TH MDG (USA)   37:29
All right.
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Now we do have a question in the chat.
About the spreadsheet that you mentioned and saying that it it could be super helpful.
I.
I don't know if our team at CPO has a a template checklist.
I know we have an application checklist or template worksheet that you can fill out to make sure you have everything before you submit the application, but we could also work with you.
Maybe to see what your.
Spreadsheet looks like and then we can create a template based on that for our planners.
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OK.
So this Katie?
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Speaking as Emily, but.
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OK, Katie, have access to my team's channel and it is on there or if you shoot me an e-mail, I will e-mail you this year's lawn work that I do and then y'all can tweak it.
[image: ]
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From.
Awesome. Great. I can work with Katie.
We can get that and.
Lieutenant Colonel Jones, we can work with you offline and share something to help you out.
You know, I'm sure it'll be helpful for everyone on the call, so we can discuss that with everyone and share.
Any other questions?
All right. We have one in the chat.
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I just.
I just put the gal.
Link in there if people want to sign up. If they're with the DHA pharmacy, want to sign up for that?
[image: ]
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Awesome. Thank you.
We have a question.
Is there a criteria for participation in the clinical pharmacy course?
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It's a D P/E.
So it's geared toward pharmacists and technicians, but I do know that I have a nurse coming.
She's just not getting CE4 and she was OK with that because we didn't set it up for nursing, but she wanted one of the topics. So I do have the application, but that's it. If they are, they just have to be a federal employee.
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Awesome. Thank you so much for coming and speaking.
You're more than welcome to stay on for the rest of the meeting, and if anyone else, any other questions for her, we can pass them along.
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Soulati, Teresa D (Dawn) CIV DHA WRIGHT-PATT 88TH MDG (USA)   40:04
Let me do that.
Thank you very much.
[image: ]
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Unless if you don't mind going to the next slide, please.
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Good morning, everyone.
We are excited to announce that SIBO is now officially accredited by the Project Management Institute PMI as an authorized training partner.
This means we are now approved to offer professional development units RPD US to project management professionals who participate in our educational activities. This new graduation enhances our ability to support professional seeking to maintain or advance their PMI certification.
As part of this new offering, Siebel will support a variety of activity formats eligible for PMI PD use, including on demand learning virtual in life webinars and in person events.
All offerings will align with the PMI Talent Triangle, which includes the areas of ways of working power, skills and business acumen.
To ensure compliance with PMI and CPO standards, there are several key requirements to keep in mind when planning and submitting activities for PMI.
Credit time must be noted and 0.25 hour increments, but only after the 1st 60 minutes.
A maximum of 60 PDU's may be requested per activity and a minimum of two post test questions is required for each PMI activity.
When you are submitting a PMI only activity in the CMS, Please note the simplified process.
You only need to complete three tabs, activity details, audience and credits and upload files.
There is no need to complete the GAAP analysis tab or submit faculty forms for PMI. Only activities to support your planning and ensure compliance, please refer to the CE guidance DOC.
Page 19 covers key information about PMI accreditation and page 22 outlines the specific PMI requirements in more detail.
We are now accepting applications. If you have any questions or any help preparing a PMI accredited activity, the Cebu team is here to support you.
I will now pause to answer questions.
OK.
I hear none.
I'll turn the call over to the next speaker.
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Well, I want to take a few minutes to talk about the new CE Application guidance chart.
This is a quick reference tool that was created by CPO for our CE planners to help further streamline the understanding of our CPO process, meet compliance standards and ensure timely submission of applications.
A little bit of background as to why we developed this is that it was fueled by the results of our April IPCE polling question that asked what parts of CPOCE application could.
Be improved or what additional information would you like to have and additional comments received from our POC's that they are unsure or unaware of the CE application process regarding submission deadlines, required documentation and further details for subsequent course offerings.
So we want to say we hear you the CE application guidance chart is created to serve as a quick reference guide to help.
CE planners stay organized.
It outlines submission deadlines.
Details for required documentation for both the initial application and for subsequent offerings and highlights important renewal details if applicable. This document can be found on our CPO website, so if you can please give me a moment while I share my screen so we can walk through this process.
Together on how to get to the CE application guidance chart.
See my screen OK just want to make sure it's visible to all.
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Yes, I can see it.
[image: ]
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Thank you.
So let's walk through how to get to the new CE guidance chart to help with your CE planning process.
So first we would have to go to the CPO website at DGJ 7 CPO com and this is the home page of our CPO website. Once you're on the home page, please click on the for education providers and there will be a drop down tab you can go.
Ahead and click on resources.
Once you're on the resources page, you will Scroll down to the header that states guidance for CE activities.
Underneath that you will see the CE application guidance chart.
So you can go ahead and click on that.
It will have a pop up tab. You can allow it to load the page.
And what? Once it's downloaded, we can go through kind of the different headers here.
So this is the C application guidance chart on the column headers we have it divided into single day activities, multi day activities, quarterly series, grand rounds or monthly activities and enduring activities.
And on the row headers we have it separated with deadline, required materials, additional information if applicable.
And also renewal requirements.
And as you can see here, all the different course offering modalities are required for a 45 day submission of the CE application prior to the live event, except for the multi day activities that is required at 60 days. Underneath that we also have bullet points for the.
Required materials submit submitted needed to be submitted along with your application.
And if you do have a grand rounds or a monthly activity, we also do have additional information as to when the subsequent materials need to be submitted and that would be 30 days prior to your live event.
Now again, this is for your grand rounds or your monthly activities and we also have it listed on bullet points.
What are the required materials that's needed to be submitted?
And on the bottom here we have our renewal requirements for our grand rounds and for our home study or enduring activities.
I would also like to reiterate what Doctor Regis had mentioned. Now that Siebo is able to provide PMIPD use. If you're if you're a CE application is only four PMI PD use.
We do not need to receive the content, reviewer forms, faculty forms and it's also listed underneath here on the.
Footnote.
That if you are seeking only PMI accreditation, there is no. It's not necessary to submit the content reviewer documents and faculty documents.
Again, I just want to go through that process with you and how to get to that document.
We will have to go to the DHA J7 cpo.com website for education providers.
Go ahead and click on resources.
Scroll down to guidance for CE activities and you will find the CE Application guidance chart.
I would also like to reinforce the polling question from this morning that asked if you are aware of where to find the most up-to-date CPO CE resources, such as disclosure form C, agreement form and all other forms.
This is exactly where you need to be to get those updated forms on the DHA CPO website for education providers and then resources.
And you can scroll all the way down and you'll see samples and templates updated, faculty forms for educators.
And other helpful resources that might be useful during your CE application.
And that is all I have.
I will pause for some questions.
I hear none.
I will pass it to the next speaker and I will also drop the link to the CE guidance chart on the chat for your reference.
Oh, I think it's already there. Thank you, Katie.
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No problem.
Morning. So I will cover recent updates to the CE activity development guidance document, which helps you develop and apply for continuing Education Program, Office or CPO accreditation and support your continuing education activities.
This is especially important for those new to the DHA, J7 CPO, or anyone who may need a refresher.
The CE activity development guidance document ensures that your activities meet standards required for CPO accreditation.
We update it to reflect any changes in our processes or the standards set by our accrediting organizations.
So let's dive into what's new in the document.
First up, we have updated the accreditation charts.
That are on pages four and five. We really wanted to make it clear how we're accredited.
So basically we have two main types where accredited with join accreditation, which is wonderful because it lets us offer CE credit for 10 different healthcare professions.
Then we're also directly accredited or approved by 9 other organizations. The charts are designed to help you quickly see the difference.
Difference between these two types of affiliations and exactly which professions we can support under each one. So please take a look.
Next is the item that Doctor Natalie Re just just spoke about, and it is the updated information concerning the PMI requirements.
All the relevant.
All the relevant.
Details are now captured within this updated document and I have listed the pages where these updates are, so refer to those for the specifics.
Moving on, we have the CE Application guidance chart that Miss Abarka just spoke about, which you'll find reference to on page 9.
As she reviewed it's key to understanding the application process and deadlines, so please take a look at that.
Finally, I'm going to talk about the other big update, which is in Appendix 2, the.
Flow chart from identifying and mitigating conflicts of interest.
This is actually what we the CPO team use when we're reviewing faculty disclosure forms.
It helps us be really thorough and accurate when it comes to disclosing potential conflicts of interests in our accreditation documents, so knowing how that works will give you some good insights into the review process.
Says I'm going to start off by showing the document. Then I will break it down step by step.
Give me a moment to pull that up.
OK.
Is everyone able to see this Appendix 2?
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Yes, I can see it.
[image: ]
Mckiernan, Catherine A CTR (USA)   53:02
Thank you.
OK.
So the flow chart begins with the core question. Does the speaker, author planner have a relevant financial relationship with an ineligible company?
Irrelevant financial relationship means any financial relationship occurring in the past 24 months that creates a conflict of interest.
If the answer is no, then congratulations.
You.
Would move down.
To the bottom of the chart and seepo documents that the individual has no relevant financial relationships and you're set.
You're done with this step, you'd be able to proceed with your activity planning, knowing that there is no potential conflict to address.
But what happens if the answer is yes?
Then we would move down the yes branch.
The next step is to evaluate the relevant financial relationship. We need to assess the nature of the relationship and how closely it relates to the content being presented or developed.
It's not just about whether there is a relationship, it's about whether the relationship could bias the presentation.
Or development.
So we must keep in mind that there are two exceptions that allow a faculty member.
To be involved in the creation or delivery of a topic.
So those are along this left side. If the presentation is limited to basic science research and the individual does not.
Make care recommendations and two.
Who, if the individual is participating as a technician to teach the safe and proper use of medical devices and doesn't recommend when it is to be used?
Now, if you have determined that there is a financial relationship.
The next and it doesn't follow one of these exceptions.
The next step is to.
Develop and implement mitigation strategies.
So this is where we must be thoughtful about how to minimize or eliminate any bias.
So on the right side of this document, we have listed common mitigation strategies. If it has been determined that there is a disclosed relationship that results in a conflict of interest which includes 1 disqualification of the individual from controlling.
Creating or developing? Sorry, delivering the content.
And to using independent peer review.
So you would have someone unaffiliated with the financial relationship review the content to ensure objectivity.
And the final step that CPO takes is to disclose the absence or presence of any relevant financial relationships to learners, and if the relationship was mitigated or had to be mitigated, this is absolutely essential as transparency is key in continuing education.
OK. Melissa, can you please share the slide deck again?
Thank you.
OK.
So to sum all that I've discussed up.
Please use the CE activity development guidance document as your primary resource resource when you're developing and applying for CPO accreditation. And of course, after you have reviewed the document, please reach out to the CEO team if you have any questions about its content.
I will put the link into the chat.
But it is also located on that resource.
Tab that Miss Abarka just walked us through.
Will pause just for a moment if there are any questions.
OK, not hearing any.
I will pass it on to Miss King. Thanks.
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Thank you.
So now I would go over some of our less well, some of our best practices that we learn from our joint accreditation re accreditation process. So as you may know, we've mentioned across this year and some last year, we started to work on our 2025 J.
Re accreditation submission.
This will, if we are successful in this process, we will be awarded up to six years of accreditation.
With joint accreditation, which is one of our largest approved providers, that allows us to offer a lot of CE and CE support for medicine and and behavioral health professionals.
So some key takeaways from that process we were able to submit our self study, which was a robust report that kind of was submitted into three separate categories.
The first category we had to ensure that we met.
1 accreditation standards.
They have 12 standard standard standard areas, and so information that we were able to submit for this requirement was to support the foundational contextual information that we usually gather from our C applications.
So thank you for all of your support with ensuring that we meet our CU requirements throughout the process.
That information was able to be used to meet JC one through 12.
Including information from the joint accreditation from the C application, such as your GAAP analysis, information, information that you provided in regards to the content validity and needs that you were trying to meet with the development of your course, we were able to use some metrics as well from.
Our post activity evaluations to show support.
Of lessons learned, changes in behavior post activity from our learners.
In other activity information.
Some of the key information that we were also used to support JC one through 12 with through your applications was specific course information where you incorporated active learning strategies such as Q&A role-playing breakouts, polling, return demonstration items of that nature. So as much information as.
You can give us in your C application that helps us understand how you're going to execute your course.
It's always useful for us.
To know just for the development of your content for the learner support and also to help us maintain our accreditation.
Also, different support strategies were also noted in this portion of the application, such as handouts and guides.
So those are also some great support strategies that we encourage and was able to be useful in this portion of the application for the commendation section. This is new to the CPO team during the RE accreditation process.
This the commendation was an area that joint accreditation added to their process.
This allows providers to submit information to see if they are able to meet an additional set of standards.
If they do, then they're allowed additional, more years of accreditation. So Sepulveda complete the requirements to be considered for the commendation to be approved.
Providers with commendation.
So information that we use from your activities.
To support our application in this process was a lot of your information that we were able to integrate in regards to development of content.
If you use practice data or any type of research to develop the need for your activity or as the basis of your activity, we were able to provide some examples of how our C planners are doing that.
Also, we were able to provide support about how we're collaborating with other organizations.
To promote improved population health and we were also able to highlight some of your courses that provide direct observation, informative feedback to the learners in real time.
Those set to optimize communication and also technical procedural skills.
Some highlights of those courses where the dry needling course, our American Red Cross courses stable courses.
So thank you. As for being patient with our team and supporting us with gathering information.
After we reached out to you as needed to collect information to achieve that area of submission, we really appreciate it.
Lastly, joint accreditation does review all of our courses that we submit to their organization over approval period and from that list of courses they they randomly select A series of courses for us to submit specific data on.
Our information so most of those activities are IPC have to be IPC.
In nature and then some of those are single credit courses are single professional courses.
Amongst those courses, some highlights of those that were randomly selected was our HIPAA CMO, CMO, CDO conference course, our CC.
One of our CCS sessions were also.
Randomly selected and one of our non IPC activities was the Womack pharmacy course.
So from those randomly selected courses, some content that we were required to submit.
Included the actual content, so we had to provide the PowerPoint, our screenshots, our items that they can view the actual content for like slides, or if it was a jko course or an enduring course that was a video we could provide the screenshots of the actual module, but.
We did have to provide them with the actual content.
We also had to provide information about disclosures for the CE Planner team and everyone involved.
In the planning of the activity in the accreditation statements. So as you can see, most of this information is activity or information that we ask you to submit to us to get pre approved.
And so thank you for helping us to meet those standards because it was extremely useful when we had to complete this process.
I'll pause now for any questions about the JA Re accreditation highlight.
Thank you.
I'll pass it over to the next speaker.
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Good morning.
My name is Kristen Schoch.
I'm going to be presenting the VHA interprofessional continuing education update. Next slide please.
So today I'm going to discuss Vha's commitment to ongoing education and training, the collaborative efforts the VHA is dedicated to the continuous improvement of healthcare services for our veterans.
This mission is embodied in the collaborative efforts.
Of the continuing education and training workgroup, today's briefing aims to provide an overview of the educational and training opportunities that are available.
These opportunities are offered by the Department of Veterans Affairs via the public facing train platform healthcare providers who treat veterans, even those working outside of the VA healthcare system, can access these accredited courses. These courses are available at no cost.
Providers can gain access to high quality.
Accredited education and training.
By participating, they can enhance their knowledge and skills, ultimately improving the care they provide to veterans.
So VHA encourages all healthcare providers to take advantage of these resources.
Ongoing education ensures that providers stay up to date with the latest in medical knowledge, best practices and innovations in veteran care.
Next slide please.
Here you will see.
And this was also attached to the meeting invitation for today, the VA monthly Free Course newsletter for September, the VA monthly free course update.
Its essential resource for healthcare providers.
It highlights newly available and ongoing educational courses provided by the Department of Veterans Affairs.
The update offers insights into the latest training modules, webinars and workshops.
Healthcare providers can stay ahead with the newest techniques, treatments and best practices in veteran care.
The courses cover a diverse range of subjects relevant to veteran healthcare.
Some topics may include mental health, chronic disease management, telehealth, pain management and much more.
How to access these courses so healthcare providers can easily access the courses through the public facing train platform which I mentioned previously?
And the update provides direct links, instructions for registration and completion for these courses.
Providers are encouraged to regularly check the VA monthly precourse update for any opportunities that may be in the future. And if you do not have access to this newsletter or would like to sign up for that, please reach out to me and I can assist you with that.
Next slide please.
Here you will see on the next two slides this slide and the following the listing of the train educational opportunities that were updated as of September.
Course titles are listed. The modality, the start and end dates, and there is also a link embedded within the two slides to direct you to that training opportunity.
Next slide.
Any questions?
All right.
Thank you for the opportunity.
I'll hand it off to the next presenter.
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Good morning, everybody.
I am going to provide the CPO outreach updates this morning.
Please save the date for our 2026 clinical community speaker series events. We have them all listed here and they will be on the topics of readiness, military, children and families, Women's Health and healthcare innovations.
I encourage you to jot down these dates and we will also go over them on the next slide just to make sure you have a chance to mark them down.
If you attended our September CCSS event on healthcare Innovations, we actually extended the deadline to claim credit until October 31st.
So if you have not claimed credit yet and attended that event, you still have some time to do so. If you did not attend the event but would like to catch it on demand.
That will be available starting Monday, November 10th.
And as a reminder, please sign up for our monthly E newsletter.
You can subscribe at the link shown on the slide.
Are there any questions before I move on to the next slide?
OK, great. And move to the next please. Thank you.
Again, here are our dates for clinical community speaker series for the next year.
This also includes our upcoming November event on military specific care. Our next speaker will go into a bit more detail on that, but I just wanted to pause here for a moment to make sure everyone has a chance to save these dates.
OK, I will go ahead and pass it to Doctor Regis for more details on the November event.
Thank you.
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Good morning again.
We are excited to announce the upcoming clinical community speaker series, CCSS, taking place on Thursday, November 6, 2025 from 7:45 AM to 3:45 PM Eastern Time. This live virtual event is a valuable continuing education opportunity, offering up to six cecme credits for.
Participants.
The theme for this CCSS event is optimizing patient centered military specific care.
This theme underscores the importance of tailoring healthcare to the unique needs of the military, servicemembers, veterans, and their families. Placing the patient at the center of care topics to be covered include practical insights for healthcare professionals, education, optimization of insulin delivery, lessons learned from a medical readiness journey.
Advantages of the VADOD joint venture services for military training facilities and patients and utilization of implementation science tools for sustained success.
Registration is now open.
You can sign up for the event by visiting our website. The registration link is provided on this slide as well and I will add it in the chat.
Thank you for your continued support and advancing Clinical Excellence across the military health community.
I'll now pause for questions.
Turn the call over to the next speaker.
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Thank you.
Now we'll host our open discussion.
This is new for our format of our meeting where we do like to host and give you some time to ask us some questions about your CE processes are on the line as well as the rest of our team. If you have any specific questions about your C.
Application upcoming activities. You can also submit any questions that could help you understand the process better.
Any accreditation questions as well?
And I'll pause now for anyone you can come off from you. You can also add it in the chat and we'll be here to answer all questions.
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Hi, good morning.
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Hello, Miss Becker.
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I'll let Miss Becker know. Go because she raised her hand and then I'll raise my hand and go after.
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OK.
Thank you.
Sorry, I thought.
That was her speaking.
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Hi, good morning.
I had a couple questions about faculty roles and forms.
So my first question is on the previous version of the SEPO faculty form, there was an option where you could select moderator and so some of our events that we plan have a moderator.
So what do you suggest that I select on the current CPO faculty form? Should the moderator be selecting that there is speaker or presenting faculty?
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King, Ladonna S CTR (USA)   1:13:33
Yes, they could be serving as a speaker.
You can select speaker for the new form.
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OK. And then I have one more question and it's a two-part question.
So if we have an author that is planning to attend the presentation, but they will not necessarily be speaking, what role should they select on the CPO faculty form? And then my next question is how should we identify them in the slide deck and should they be Inc?
In the slide deck as an author.
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Yes, you can definitely include them in the slide deck as an author.
The options you said.
Also, what should you select for them on the form in regards to the disclosure agreement form?
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Or the and the faculty form like. How should we identify them?
I guess more specifically on the faculty form where you identify their like if they're a nurse or whatever.
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Oh, I get I understand.
So if I think we did also add another category if you want to select that if it doesn't apply to their professional type.
If that's the question, or are you referring to the actual role?
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So I guess it could be twofold.
So if we have an author who isn't necessarily speaking on behalf of their position, so if we have a nurse who is an author.
But they plan to attend.
Do we select author or not?
Sorry, do we select nurse on the faculty form or is there an alternative?
I think they've got like other they've got committee member or even if we have one that doesn't have a defined profession on the faculty forum.
So say they have a master's in.
Helps or something like that.
How do we identify them on that faculty form?
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Sure. For the professional part, if it isn't one of the listed options, the other will be the best way for and then as far as the role committee members should be sufficient being that they did provide content for the activity. So there will be some type of a.
Content validity member something to that agree. So they'll be a part of the committee that developed the content. So this role here should be sufficient for them. If they're just an author.
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OK, perfect.
Thank you so much and I apologize.
I didn't have the form pulled up.
I should have had it up so I could speak more clearly.
Thank you so much.
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No problem.
Thank you.
All right.
I also see a hand raised from a Lieutenant Jones.
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Yes, good morning.
I actually have a question.
We have a not me personally, but.
A community.
I contribute to specifically through where they are doing something called BH gear.
And.
They mentioned that they can only offer it once a month.
With CPO as a CE activity and I wanted to get more information on how we might.
Might be able to do that more frequently and receive CES because recently from a readiness requirement or we have a new readiness requirement that indicates that we train all psych nurses in that and in order for us to get them in, we would need to offer that more.
Frequently. So what are the limitations with offering?
It more frequently than once a month.
Over.
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Thank you.
Is it?
I have a question to kind of help understand it better so that give a proper response. Will the content change or is it just a standard content that will be delivered by different speakers just with different learners? Or will the content be updated each offering?
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So the content would be the same.
There is potential that speakers could change.
Depending on because there there are six people who could deliver it at this point and so.
But with the submission would include all those speakers, whether they were speaking on the particular day or during another offering over.
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Thank you, M's kopez.
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Yes, good morning, everyone.
Lieutenant Colonel Jones. Currently we do not have the bandwidth to support.
More frequent activities.
Than the monthly ones.
But if you are saying.
The things doesn't change.
We'll have to go back with the team and see what we can do and if we can do, if we have the bandwidth for that, but currently we do not. We'll have, like I said, we'll have to like.
Regroup with the team and see.
If something opens up as a matter of fact, the clinical community to speakers series which we normally host five times a year for next year, we are downsizing it to just four times a year because of the increase of the demand for support for CE support.
That's why it's going down to four sessions next year.
Like I said, we'll have to regroup and we'll get back to you or if you are already working with us, me, they will discuss it with you.
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I'm not working with this me, but if there's someone I can reach out on your team, I'd love to over.
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Yes, ma'am. Emily will discuss offline and then we can get back to the tenant, Colonel Jones.
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Jones, Tekia L LT COL USAF AFMRA (USA)   1:19:30
Thank you.
[image: ]
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Yes, ma'am.
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OK.
I'll jump in with one other question.
I heard everyone talking about this PAO clearance and I'm familiar with that one. I've been doing research, but for this particular CE activity, what requires a PAO clearance and is this something I make the determination on or is it something CPO tells me?
Over.
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Thank you.
Our activities are required to go through PAO approval, so that will be your local PAO office.
You will send all the content that you wish to get CE support for.
So if you are submitting this activity as a full, you'll just send the content to them to get approval for the actual content, and then you will just share that communication with us, whether it's a form.
Or e-mail just to support the.
Pao requirement.
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OK.
Thank you.
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You're welcome.
Mr. Jackson, I'm not sure if you're still on the line and if you wanted to ask any, if you had any questions to ask about the PMI process?
It could be helpful for all learners here.
He may have dropped off.
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Man, we're still here. Hold on.
[image: ]
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OK.
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Hold on for a second.
Dwight's gonna jump back on. Hold on.
To speak until the night.
Yeah, go ahead.
Hey, miss gain. You had a question?
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Yes, Sir.
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M's king.
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So Yep. Yes Sir.
Thank you.
I was asking if there was any questions you wanted to ask in this open open discussion forum now that could be helpful for other planners to hear, or if you needed to wait for our our meeting.
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Yeah, we can wait till our meeting again.
I know we have lots of project managers, so I just want to kinda figure out how we can put together some things to help them.
So yes, more general stuff that I would like to discuss in a different form.
[image: ]
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Thank you.
I'll also take some time now to share some of the common questions that we receive. One of them that I've received from other planners before that could be useful for those on the line. I'll share my screen.
Here.
Some.
Is everyone able to see our website that I'm sharing here?
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Yes, I can see it.
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Perfect. Thank you.
Some information or some question. One of the questions that we get from our learners are our seat planners.
Sorry is if they submit an application, if they started it, how do they go back and add information or if they submitted an application in the past, how do they go back to it and get some information from it so to access any applications that you are working.
On in draft form and or have submitted for approval.
They should be listed in your account.
So you would just log into your account on our website.
You go to my account in the top right corner.
From there you go see my activities.
On the left there's a list. Over here under my account, you go down to my activities.
From there right here at the top, it says activity applications.
That's where you will go to access any pending applications that you have yet to submit that are in draft form.
You can see there's two that I'm working on here.
It doesn't have a submission date, so those will be the ones that are still working on and then those who have a submission date should be the ones that have been pre selected and you're able to view those.
Are you able to go in and edit those applications?
That you are still working on.
I can also share any other items on best practices on how to manage our our site as well, and we also have our tech team on the line.
We do have about 8 more minutes that will be selecting questions, so we'll be here. If you have any items that you would like to review with our team.
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There is a question in the chat. I think this is about the looping slides for November CCSS. Have we sent out an invite to submit their looping slides?
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King, Ladonna S CTR (USA)   1:25:08
Help me open.
[image: ]
Weismiller, Emilie A CTR (USA)   1:25:16
Yes, ma'am. We sent out a note to some of the groups, but we can send another one out to.
I know we added a lot of people to this invite the last couple of weeks.
I know Haley was gonna respond to that.
Chat soon about the date.
[image: ]
Aguayo, Hayley D CTR (USA)   1:25:31
Yes, I will put.
I will put the e-mail address to send the looping slides to in the chat and we are hoping to get.
All the looping slides by next Monday, the 27th COB, but I will put all of that information in the chat.
[image: ]
Gopez, Alna Milagros A CIV DHA ED & TRAINING (J-7) (USA)   1:26:10
I do not see any other questions in the chat.
I don't see any hands raised.
I just said that, Kathy.
Katie, do you have anything?
[image: ]
Mckiernan, Catherine A CTR (USA)   1:26:20
Yes, I did want to touch base on an item that Miss Salati brought up earlier about.
How to support a live event and any considerations that we may want to keep in mind if you are hoping to offer it as an enduring at a later date.
This is a question that I've had from a few people, so I figured I would.
Talk about it briefly here.
So he did want to note that the same application can be used for both the live and the recorded offering.
As Miss Selati mentioned, when you submit the application, you just want to make sure that you let the assigned sepos me know that you your intention is to record the event and would like to offer it as an enduring event at a later date.
Best practice is always for sepo to review the presentation.
Patients before any recording happens and CPO does require a transcript. So.
For example, if you are planning to record the event on teams, you would want to enable the captions and transcripts and that would give you the transcript file that you can submit to us.
Another consideration is you would want to identify a place to host your recording.
Currently we can't. Our CPA website doesn't have the bandwidth to.
Contain the recordings themselves, so that is something that you'll have to identify.
And you may want to talk through the process for how you will confirm that a learner has completed.
The recording before you shared the how to obtain CE information with anyone seeking the CES, and we would also request about a 45 day delay between offering CES for the recording and the live events as some of our accrediting organizations do classify them differently. So that would.
Just make sure that we are accrediting them correctly.
So.
I think one other timeline piece is that.
The recorded session can be accredited for up to one calendar year before a renewal application would be needed.
So I hope that information was helpful to anyone who might have wanted some more information about that, but I'll also definitely refer you to that CE application guidance chart that Jen.
Shared earlier as well.
All right. Thanks. That's all.
[image: ]
Gopez, Alna Milagros A CIV DHA ED & TRAINING (J-7) (USA)   1:29:28
Well, thank you so much, Katie, for that clarification and thank you everyone for responding to the polling question. Throughout this meeting, our team will review your your responses later today.
OK. And again thank you to Miss Shak and Miss Saladi for your presentations.
Our next meeting is moved to December 8th.
2025 and as a reminder, please continue.
To share this slide deck as well as to help with attachments on this invite with team members in your network. If you would like to present ACE event at the next IPCE meeting, please send an e-mail to the CPO mailbox and someone will be putting it in the.
Chat.
Again, thank you for your time today.
I hope you all have a wonderful week.
[image: ]
Campbell, Melissa A CTR DHA ED & TRAINING (J-7) (USA) stopped transcription
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