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Lisa-Ann Cuccurullo, Psy.D.

Dr. Lisa-Ann Cuccurullo is a clinical psychologist at the 
National Center for Post-traumatic Stress Disorder (NCPTSD), 
Executive Division whose current work is focused on 
facilitating the use of empirically supported treatments by 
clinicians treating veterans. Her clinical work has focused on 
cognitive behavioral treatments for PTSD and other post-
trauma related symptoms. She is a consultant in the Veteran 
Affairs (VA) national rollout of Prolonged Exposure. Prior to 
her position at the National Center for PTSD, she was the 
Military Sexual Trauma Coordinator and Assistant Director of 
Psychology Clinical Training at the Southeast Louisiana 
Veteran's Health Care System. Dr. Cuccurullo received her 
doctorate in clinical psychology from La Salle University and 
completed her clinical internship and a PTSD focused 
fellowship at the Southeast Louisiana Veterans Health Care 
System.
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1. Describe the four symptom clusters of PTSD.

2. Summarize the key points of the 2017 VA/DoD Clinical 
Practice Guideline (CPG) for PTSD and identify at least 
three CPG updates.

3. Identify at least three National Center for PTSD 
resources and educational products.

Learning Objectives
At the end of the presentation participants will be able to:
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The mission of the National Center for PTSD is to advance 
the clinical care and social welfare of America’s Veterans and 

others who have experienced trauma, or who suffer from 
PTSD, through research, education, and training in the 

science, diagnosis, and treatment of PTSD and stress-related 
disorders. 

NCPTSD MISSION 

www.ptsd.va.gov
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NOT ALL VETERANS GET THEIR HEALTHCARE IN VA

(https://www.va.gov/vetdata/maps.asp, n.d.)
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TRAUMA EXPOSURE IS COMMON  
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What is PTSD?

PTSD 101: PTSD Overview and Treatment 
www.ptsd.va.gov/professional/continuing_ed/ptsd_overview_tx.asp
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DIAGNOSTIC AND STATISTICAL MANUAL OF MENTAL 
DISORDER – 5 (DSM-5)

Criterion A: The person was exposed to actual or threatened 
death, serious injury, or sexual violence:

• Direct personal experience 

• Witnessed 

• Learned about it happening to close family or friend (violent or accidental)

• Repeated or extreme exposure at work (e.g., first responders, medics)
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WHAT IS TRAUMATIC STRESS? 
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DIAGNOSING PTSD
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DSM-5: SYMPTOM CRITERIA FOR PTSD   1+1+2+2 =PTSD

Intrusion (B)

Intrusive, 
Distressing 
Recollections

Distressing 
Dreams

Dissociative 
Reactions (e.g., 
flashbacks)

Psychological 
Distress to 
Reminders

Marked 
Physiological 
Reactions to 
Reminders

1

Avoidance (C)

Avoidance of Internal 
Reminders
(memories, thoughts, 
feelings)

Avoidance of External 
Reminders
(people, places, 
conversations, 
activities, objects, 
situations)

1

Negative Alterations in 
Cognitions and Mood (D)

Traumatic Amnesia

Persistent Negative 
Beliefs and 
Expectations

Persistent Distorted 
Blame

Persistent Negative 
Emotional State

Diminished Interest

Detachment or 
Estrangement

Persistent Inability to 
Have Positive 
Emotions

2

Arousal (E)

Irritable Behavior 
and Angry 
Outbursts

Reckless or Self-
Destructive 
Behavior

Hypervigilance 

Exaggerated Startle 
Response

Concentration 
Difficulties

Sleep Difficulties

2
(American Psychiatric Association, 2013)
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HOW COMMON IS PTSD? 

(Kessler et al., 1995)
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The Recovery Environment 15



COMORBIDITY: PTSD OFTEN CO-OCCURS WITH OTHER PROBLEMS 16



OTHER CO-OCCURRING PROBLEMS
17



MANAGEMENT AND TREATMENT OF PTSD

(va.gov)
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• Keeping up with the rapidly 
expanding evidence-base for 
PTSD treatment represents a 
difficult challenge for most 
clinicians. 

• The VA/DoD PTSD guideline is 
designed to support clinical 
decision making with 
evidence-based 
recommendations, not to 
define VA/DoD standards of 
care or policy.  

2017 VA/DOD CLINICAL PRACTICE GUIDELINE

www.healthquality.va.gov/guidelines/MH/PTSD
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PTSD SCREENING AND MEASUREMENT-BASED CARE

We suggest  periodic screening of PTSD using 
validated measures such as the Primary Care PTSD 
(PC-PTSD-5) Screen or the PTSD Checklist (PCL-5).

PC-PTSD-5

• 5 item
• Self-report
• Screen for PTSD in 

Primary Care
• Positive if 3 or more YES 

responses

PCL-5

• 20 item
• 5-10 minutes
• Self-report
• Screen and monitor PTSD
• 31-33 cut-point score

PC-PTSD-5: https://www.ptsd.va.gov/professional/assessment/screens/pc-ptsd.asp 
PCL-5: www.ptsd.va.gov/professional/assessment/adult-sr/ptsd-checklist.asp
Clinician-Administered PTSD Scale for DSM-5 (CAPS-5): 
https://www.ptsd.va.gov/professional/assessment/adult-int/caps.asp

20
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INDIVIDUAL TRAUMA FOCUSED PSYCHOTHERAPY

We recommend individual, manualized trauma focused psychotherapies 
that have a primary component of exposure and/or cognitive restructuring 
to include Prolonged Exposure (PE), Cognitive Processing Therapy (CPT), 
Eye Movement Desensitization and Reprocessing (EMDR), specific 
cognitive behavioral therapies for PTSD, Brief Eclectic Therapy (BEP), 
Narrative Exposure Therapy (NET), and written narrative exposure.

Individual, 
manualized 

trauma-focused 
psychotherapy

PE

CPT

EMDR

Additional 
trauma-focused 
psychotherapies

Specific cognitive 
behavioral therapies for 

PTSD

BEP

NET

Written Narrative 
Exposure 
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HOW EFFECTIVE ARE THE BEST TREATMENTS?

www.ptsd.va.gov/publications/print/PTSD_Best_Treatment.pdf
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SHARED DECISION-MAKING

The 2017 VA/DoD Clinical Practice Guideline 
recommends engaging clients in shared decision 

making (SDM), which includes educating clients about 
effective treatment options.

What are the 
options?

• Check 
reaction

• Convey that 
choice exists

Provide 
Information

• Review all 
treatment 
options

• Compare 
treatment 
effectiveness

• Talk about 
pros/cons 

Support 
Deliberation

• Check 
understanding

• Help client 
consider what 
matters most

Decide 

https://www.healthquality.va.gov/guidelines/MH/ptsd/
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www.ptsd.va.gov/decisionaid
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PE

What type of treatment is PE?
• It is one specific type of Cognitive Behavioral Therapy
• PE teaches you to gradually approach trauma-related 

memories, feelings, and situations that you have been 
avoiding since your trauma 

How does PE work?

• By confronting these challenges, you can decrease your PTSD 
symptoms

25



CPT

What type of treatment is CPT?

• Cognitive Processing Therapy (CPT) is one specific type of Cognitive Behavioral 
Therapy. 

• CPT teaches you how to evaluate and change the upsetting thoughts you have 
had since your trauma. By changing your thoughts, you can change how you feel.

How does CPT work?

• Trauma can change the way you think about yourself and the world. These kinds 
of unhelpful thoughts keep you stuck in your PTSD and cause you to miss out on 
things you used to enjoy. CPT teaches you a new way to handle these upsetting 
thoughts.
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What type of treatment is EMDR?
• EMDR can help you process upsetting memories, thoughts, and feelings related 

to the trauma
• By processing these experiences, you can get relief from PTSD symptoms

How does EMDR work?
• In EMDR, you will pay attention to a back-and-forth movement or sound while 

you call to mind the upsetting memory until shifts occur in the way that you 
experience that memory and more information from the past is processed.

• There is still disagreement on the mechanism of action

EMDR 27



SAMHSA: TIP 57 PDF 3.7 MB (Raja 
et al., 2017, Gerber, 2019; Gerber et 
al 2020, Currier et al., 2017)

TRAUMA INFORMED CARE PRINCIPLES

Trauma awareness

Safety

Trustworthiness

Choice and collaboration

Empowerment and strengths-based approach

Cultural, historical, and gender issues

28
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TRAUMA INFORMED CARE

Special sections of the NCPTSD contain information 
and resources collected with particular groups and 
professions in mind.

Community 
Provider Toolkit 

https://www.ptsd.va.g
ov/professional/treat/

care/

Rural Provider 
Toolkit

https://www.ptsd.va.g
ov/professional/treat/

care/toolkits/rural/

29
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PTSD AWARENESS IN HEALTH CARE SETTINGS

PTSD Awareness in Health Care Settings

 This 15-minute video for medical center staff shows how patients' PTSD 
symptoms may come into play in health care settings.

 Facilitator's guide for PTSD Awareness in Health Care Settings
(ptsd.va.gov)

30
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RESOURCES

All resources are free 
and publicly available.

Unless otherwise noted, you 
can find them at 
www.ptsd.va.gov
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VETERANS CRISIS LINE 

800-273-8255 (then press 1)
or send a text message to 838255

24 HOURS A DAY, 7 DAYS A WEEK

32



COACHING INTO CARE
33



AboutFace VIDEO GALLERY

www.ptsd.va.gov/aboutface

34
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UNDERSTANDING PTSD BOOKLETS

• Aging Veterans and Posttraumatic Stress Symptoms
– www.ptsd.va.gov/understand/what/aging_veterans.asp

• Understanding PTSD Educational Booklets

All booklets are also available in Spanish. 
www.ptsd.va.gov/publications/print/index.asp
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WHITEBOARD VIDEOS

• NCPTSD created a series 
of whiteboards, including 
one for professionals 
about PTSD and effective 
treatments.

• Short (~3 minute), 
engaging videos that are 
easily shared via email or 
Facebook. 

(ptsd.va.gov)
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PRESCRIPTION FOR BEHAVIORAL HEALTH 
Mobile & Web Resources

RECOMMENDATION:

PE CoachACT Coach

Moving Forward
www.veterantraining.va.gov


PTSD Family Coach

CBT-i Coach

Mindfulness Coach

STAIR Coach

Parenting
www.veterantraining.va.gov



AIMS for Anger 
Management
www.veterantraining.va.gov  



More info on mobile apps:
www.ptsd.va.gov/appvid/mobile

Question about the Rx pads?
MobileMentalHealth@va.gov

VetChange
www.ptsd.va.gov/apps/change



PTSD Coach/Online
https://go.usa.gov/xN9Hb



Couples Coach



Insomnia Coach/
Path to Better Sleep
www.veterantraining.va.gov

COVID Coach

CPT Coach

Beyond MST

37
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PTSD COACH APP

• App provides:
– Education about PTSD and 

PTSD treatment
– A self-assessment tool
– Portable skills to address 

acute symptoms
– Direct connection to crisis 

support

• Used as stand-alone education 
and symptom management 
tool, or with face-to-face care

• Tools are easily accessible when 
they are needed most

www.ptsd.va.gov/appvid/mobile/ptsdcoach_app.asp
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PTSD COACH ONLINE

www.ptsd.va.gov/apps/ptsdcoachonline
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PTSD FAMILY COACH APP

PTSD Family Coach is for family members 
of those living with PTSD.

App provides:

– Education about PTSD and self-care

– Information to help take care of 
your relationship and children

– Resources to help a loved one get 
treatment for PTSD

– Tools to manage stress and build 
social networks

– Tracking for stress level over time

www.ptsd.va.gov/appvid/mobile/familycoach_app.asp

40
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ONLINE TRAINING

https://www.veterantraining.va.gov/
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CONTINUING EDUCATION COURSES

Over 50 hours of web-
based courses aimed at 
professionals.

All courses are free and 
most offer continuing 
education for multiple 
disciplines.

Courses can be viewed 
without intention to seek 
certification credits. 

www.ptsd.va.gov/professional/continuing_ed/index.asp

42
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• Summaries of the most current research, 
news and resources on trauma and PTSD 
delivered to your inbox

• All of our publications are free e-
subscriptions

www.ptsd.va.gov/about/subscribe.asp

STAY UP TO DATE AND CONNECT WITH US
43
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PTSD CONSULTATION PROGRAM LECTURE SERIES

• Monthly one-hour webinar for providers
• Free continuing education credits 
• Register and sign up for notifications at www.ptsd.va.gov/consult

TOPICS INCLUDE

June 21, 2023 Clinical Practice Guideline for PTSD 
2023: Psychotherapy and Other 
Non-Biological Treatments

Jessica Hamblen, 
PhD

July 19, 2023 Clinical Practice Guideline for PTSD 
2023: Medication & Other Biological 
Treatments

Paul Holtzheimer, 
MD

August 16, 2023 What's the Buzz?: New 
Developments on Prolonged 
Exposure

Sheila Rauch, 
PhD, ABPP

44
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PTSD Awareness www.ptsd.va.gov

45
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ORDER FREE NATIONAL CENTER FOR PTSD 
MATERIALS AT:

https://orders.gpo.gov/PTSD

ORDER FREE PRINTABLE MATERIALS 46
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KEY TAKEAWAYS

• Screen for PTSD and offer/encourage treatment

• There are several effective PTSD treatment options

• The National Center for PTSD has LOTS of resources to help 
support you and the care you provide 
• www.ptsd.va.gov

• Questions? Contact the PTSD Consultation Program: 
PTSDconsult@va.gov or 866-948-7880

47
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HEALTHCARE PROVIDERS:
 Are you treating Veterans with PTSD?  We can help
 Do you have questions about the mental health effects of the COVID-19 

pandemic?  We can help
 Are you looking for ways to care for yourself and your colleagues?  We can help 

PTSD Consultation Program 
We are here to help

PTSDconsult@va.gov

866-948-7880

www.ptsd.va.gov/consult

48



Questions?

THANK YOU FOR YOUR TIME TODAY

The PTSD Consultation Program consultants are available any 
time to answer your questions about Veterans and PTSD.

PTSDconsult@va.gov or 866-948-7880

www.ptsd.va.gov/consult

49
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Improving Health and Building Readiness. Anytime, Anywhere – Always 

How to Obtain CE/CME Credits

To receive CE/CME credit, you must register by 0800 ET on 23 June 2023 to qualify for the receipt of CE/CME credit or certificate 
of attendance. You must complete the program posttest and evaluation before collecting your certificate.  The posttest and 
evaluation will be available through 6 July 2023 at 2359 ET.  Please complete the following steps to obtain CE/CME credit:

1. Go to URL: https://www.dhaj7-cepo.com/jun2023ccss
2. Search for your course using the Catalog, Calendar, or Find a course search tool.
3. Click on the REGISTER/TAKE COURSE tab.

a. If you have previously used the CEPO CMS, click login.
b. If you have not previously used the CEPO CMS click register to create a new account.

4. Follow the onscreen prompts to complete the post-activity assessments:
a. Read the Accreditation Statement
b. Complete the Evaluation
c. Take the Posttest

5. After completing the posttest at 80% or above, your certificate will be available for print or download.
6. You can return to the site at any time in the future to print your certificate and transcripts at: https://www.dhaj7-cepo.com/
7. If you require further support, please contact us at: dha.ncr.j7.mbx.cepo-cms-support@health.mil

54

https://www.dhaj7-cepo.com/jun2023ccss
https://www.dhaj7-cepo.com/
mailto:dha.ncr.j7.mbx.cepo-cms-support@health.mil

	Promising Practices for the Treatment of Post-traumatic Stress Disorder (PTSD) in Veterans and Service Members
	Lisa-Ann Cuccurullo, Psy.D.
	Lisa-Ann Cuccurullo, Psy.D.
	Disclosures
	Learning Objectives
	NCPTSD Mission 
	Not all Veterans get their healthcare in VA
	TRAUMA EXPOSURE IS COMMON  
	What is PTSD?
	Diagnostic and statistical manual of mental disorder – 5 (DSM-5)
	WHAT IS TRAUMATIC STRESS? 
	Diagnosing PTSD
	DSM-5: SYMPTOM CRITERIA FOR PTSD   1+1+2+2 =PTSD
	HOW COMMON IS PTSD? 
	The Recovery Environment
	COMORBIDITY: PTSD OFTEN CO-OCCURS WITH OTHER PROBLEMS
	OTHER CO-OCCURRING PROBLEMS
	MANAGEMENT AND TREATMENT OF PTSD
	2017 VA/DoD Clinical Practice Guideline
	PTSD Screening and Measurement-Based Care
	Individual Trauma Focused Psychotherapy
	HOW EFFECTIVE ARE THE BEST TREATMENTS?
	Shared Decision-Making
	PTSD Decisionaid
	PE
	CPT
	EMDR
	TRAUMA INFORMED CARE PRINCIPLES
	Trauma Informed Care�
	PTSD awareness in health care settings
	Resources�
	VETERANS CRISIS LINE 
	COACHING INTO CARE
	AboutFace VIDEO GALLERY
	Understanding PTSD booklets
	Whiteboard videos
	PRESCRIPTION FOR BEHAVIORAL HEALTH �Mobile & Web Resources�
	PTSD COACH APP
	PTSD Coach online
	PTSD FAMILY COACH APP
	Online Training
	CONTINUING EDUCATION COURSES
	STAY UP TO DATE AND CONNECT WITH US
	PTSD CONSULTATION PROGRAM LECTURE SERIES
	PTSD Awareness
	ORDER FREE PRINTABLE MATERIALS
	Key TakeawayS
	PTSD Consultation Program �We are here to help
	THANK YOU FOR YOUR TIME TODAY
	References
	References
	References
	References
	How to Obtain CE/CME Credits

